Privacy Policy & Personal Information Collection Statement

Privacy Commitment

BMW Financial Services Hong Kong Ltd. ("BMWFSHK"), its parent companies, related companies and jointly controlled entities shall collectively be referred to as “Group/Group Company(ies)” and “We/our/us". Your privacy is our priority. We, at all times,
comply with the Personal Data (Privacy) Ordinance ("*Ordinance”) and are committed to following principles:

Collect only necessary personal data from customers for the provision and marketing of services and products.

Personal data will only be used for the purposes specified and not for other purposes except with the consent of our customers.

Al practicable steps will be taken to ensure customers' personal data are kept secure, confidential and accurate. Such data will not be retained longer than it is necessary.
Only authorised personnel can access or process the personal data.

Customers have the right to access or correct their personal data (where applicable).

pango

Notice to Customers and Persons Acting as Guarantors relating to the Personal Data (Privacy) Ordinance

1) Collection of Personal Data

From time to time, it is necessary to collect your personal information as applicants (applicants or customers including your employees and authorized person, collectively referred to as “Customers” and “You/your") or persons providing security

or guarantee (“Guarantors” and “You/your") to supply BMWFSHK in connection with financial lease, hire purchase or other services offered by BMWFSHK (collectively referred to as “Financial Services"). Your personal data are also collected in

the ordinary course with us or from third parties in connection with your application for our products and services, including receiving personal data from credit reference agencies approved for participation in the Multiple Credit Reference

Agencies Model (hereinafter referred to as “credit reference agencies”).

2) Purpose of Collection

a) The purposes for which your personal data and account data (in the course of operating the account with BMWFSHK) (collectively “Data™) may be used by us are divided into compulsory purposes and voluntary purposes. Failure to
supply such data under compulsory purposes may result in us being unable to provide any Financial Services to you.

b) You can tell us not to use your data for voluntary purposes and we will do so.

q Compulsory purposes for you to provide your Data are as follows:

i) the daily operation of Financial Services provided to you or a borrower (as the case may be) ;

ii) conducting credit checks (including upon an application for Financial Services and upon periodic or special reviews of Financial Services which will normally take place at least once year) on you ;

iii) assisting other financial institutions including other credit providers in Hong Kong approved credit reference service providers for participation in the Credit Data Smart (hereinafter referred to as “credit providers") to conduct
credit checks and collect debts ;

iv) creating and maintaining consumer credit scoring models ;

v) ensuring your ongoing creditworthiness ;

vi) designing financial services or related products ;

vii) determining and collecting the amount of indebtedness owed by you;

viii) enforcing your obligations, including but not limited to collecting amounts outstanding from you and exercise our right to repossess our vehicle as a result of default of your obligations or a court order has been granted in our
favour for the return of the vehicle, we may enable vehicle searching (by means of existing in-car functionality) to locate the vehicle.

ix) complying with obligations, requirements, recommendations, instructions or arrangements for disclosing and using data that apply to us or any other member of the group of companies of which we are a member (such member
of the BMW group of companies, a "Group Company") or with which it is expected to comply pursuant to:

m any present or future law binding or applying to it within or outside Hong Kong;

(v] any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers within or
outside Hong Kong existing currently or in the future;

3 any present or future contractual or other commitment entered into with local or foreign legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies or associations of
financial services providers that is assumed by or imposed on us or any BMW Group Company by reason of its financial, commercial, business or other interests or activities in or related to the jurisdiction of the relevant
local or foreign legal, regulatory, governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations ;

x) complying with any obligations, requirements, policies, procedures, measures or arrangements for sharing data and information with other Group Companies and/or any other use of data and information in accordance with any
group wide programs for compliance with sanctions or prevention or detection of crime, money laundering, terrorist financing or other unlawful activities ;
i) enabling an actual or proposed assignee of us (including without limitation any person with whom it is proposed we will merge or to whom we propose to dispose of all or any part of its business) or participant or sub participant
of BMWFSHK 's rights in respect of Customers and/or Guarantors to evaluate the transaction intended to be the subject of the assignment, merger, disposal, participation or sub participation ;
xii) the processing of applications for credit and other services ; and
xiii) purposes directly relating to the purposes listed above
3) Direct Marketing

We wish to use, and may grants our Group Companies, affiliates and strategic partners the right to use your Data for direct marketing in the manner provided in this paragraph - permission to use Data for this purpose is voluntary only.

We must obtain your written consent (which can include an indication of no objection) to use Data for this purpose. In this connection :

a) Your name, contact details (such as phone number or address), products and services portfolio information, transaction pattern and behaviour, financial background and demographic data of you held by us from time to time may be used
by us, our Group Companies, affiliates and strategic partners for direct marketing ;

b) Financial Services may be marketed including the following classes of services, products and subjects ;

i) financial, insurance, credit card, banking and related services and products ;
ii) reward, loyalty or privileges programmes and related services and products ; and
iii) services and products offered by Group Companies,

4) Classes of Possible Transferees (all compulsory except (I) below)

Data held by BMWFSHK relating to you will be kept confidential, we may provide such information to following parties (whether within or outside Hong Kong) for the purposes set out in paragraph 2 above :

a) any person to whom we or any Group Company are under an obligation or is otherwise required to make disclosure under the requirements of any law,rule, regulation or court order binding on or applying to us or such Group Company or
any disclosure under and for the purposes of any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory or industry bodies, or associations of financial
service providers with which we or any Group Company is expected to comply, or any disclosure pursuant to any contractual obligation ;

b) any person with the express or implied consent of a Customer and/or Guarantor ;

q any person where the interests of us require disclosure ;

d) any person where the public interest requires disclosure;

e) any agent, contractor or third party service provider who provides administrative, telecommunications, computer, payment, debt collection, survey or other services to us in connection with the operation of its business and the
provision of Financial Services ;

f any Group Company (whether within or outside Hong Kong and including for the avoidance of doubt in Germany) ;

a) any other person under a duty of confidentiality to us including any Group Company which has undertaken to keep such information confidential;

h) any financial institution with which a Customer or Guarantor has or proposes to have dealings;

i) any actual or proposed assignee of us or transferee of our rights in respect of a Customer and/or Guarantor ;

Ji] credit reference agencies (including the operator of any centralized database used by credit reference agencies), and in the event of default, debt collection agencies ;

k) any other person with whom we propose to merge or to which we propose to dispose of all or any part of its business; and

1) provided the relevant Customer or Guarantor has agreed as provided for in paragraph 3 above, any person to whom such Customer or Guarantor has agreed we may transfer his’her Data for the voluntary purpose of direct
marketing.

5) Default in Repayment

In the event of default in repayment of any monthly rental and outstanding balance, unless the amount in default is fully paid or written off(otherwise than due to a bankruptcy order) before the expiry of 60 days from the date which such default

occurred, you shall be liable to have your account repayment data retained by the credit reference agencies until the expiry of 7 years from the date of final settlement of the amount in default.

If any amount is written off due to a bankruptcy order being made against you, you shall be liable to have your account repayment data retained by the credit reference agencies, regardless of whether the account repayment data reveal any

material default (i.e. a default in payment for a period in excess of 60 days), until the earlier of the expiry of 7 years from the date of final settlement of the amount in default or the expiry of 7 years from the date of you being discharged from

bankruptcy as notified to the credit reference agencies by such individual with evidence.

6) Termination of Account by Full Repayment
In the event this application is approved, upon termination of your account by full payment and on condition that there has not been any material default on your account within 7 years immediately before account termination, you shall have the
right to instruct the Company to make a request to the credit reference agency to delete from its database any account data relating your account terminated.

7) Access to a credit report for credit application evaluation
We will obtain a credit report on you from credit reference agencies in considering any application for credit. If you wish to access the credit report, we will advise the contact details of the relevant credit reference agencies. We shall disclose to
you the relevant details of the selected credit reference agencies that have been or may be engaged for the provision of Consumer Credit Reference Service to assess credit facility application and make credit decisions.

8) Access to consumer credit data for purposes of review

Furthermore, for the purpose of the review of existing hire purchase/ lease we will from time to time access your consumer credit data held with credit reference agencies so as to facilitate our consideration of all or any one or more specified

below:

a) an increase in the credit amount ;

b) the curtailing credit (including, without limitation, the cancellation of credit or a decrease in the credit amount) ; and

q the putting in place or the implementation of a scheme of arrangement with Customer and/ Guarantor.

9) Right of Access and Correction

Under and in accordance with the terms of the Ordinance and the Code, you have the following rights:-

a) to check whether we hold data about you and the right of access to such data;

b) to require us to correct any data relating to you which are inaccurate;

q to ascertain our policies and practices in relation to data and to be informed of the kind of personal data held by us;

d) in relation to consumer credit, to request to be informed which items of data are routinely disclosed to credit reference agencies or debt collection agencies, and to be provided with further information to enable the making of an access or
correction request to the relevant request to the relevant credit reference agencies or debt collection agencies.

10) Data Protection Officer

For the purposes of paragraphs 3 & 9 above, your (i) consents, objections and opt-outs in relation to the use or provisional of personal data for direct marketing and (i) requests for access to data or correction of data or for information regarding

policies and practices and kinds of data held, are to be addressed to our Data Protection Officer, Room E, 1/F, Sime Darby House, 380 Castle Peak Road, Tsuen Wan, Hong Kong or calling our BMW/MINI Financial Services Customer Service

hotline 852-2598-1009 or Alphera Financial Services Customer Service hotline 852-2598-1005.

Nothing in this Notice shall limit the rights of data subjects under the Personal Data (Privacy) Ordinance. This Notice may be updated from time to time by publishing the amended version on www.bmwhk.com and www.minihk.com. If there is any

discrepancy or inconsistency between the English and Chinese versions, the English version shall prevail. This Chinese version is for reference only.
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